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Patient and Visitor Code of Conduct:

Community Family Practice is committed to providing quality care in a supportive and
respectful environment.

We ask that patients and visitors adhere to the following Code of Conduct:

1. All patients and visitors will use respectful language and behavior with providers, staff,
and each other. Community Family Practice has a zero-tolerance policy for physical or
verbal threats, explicit words or gestures, or behavior intended to intimidate or demean
others.

2. Discriminatory behavior regarding someone’s race, ethnicity, religion, gender identity,
sexual orientation, or other personal traits will not be tolerated.

3. Consent of anyone involved must be obtained prior to taking photographs or recordings.

Violations to the Patient and Visitor Code of Conduct may result in the patient/visitor being
asked to leave and may face consequences such as involvement of local law enforcement and
dismissal from the practice.

We appreciate all of our patients for following the outlined Code of Conduct as this will ensure
a positive, long-lasting and collaborative relationship between our patients, providers, and staff
at CFP. Thank you for helping us maintain a safe and respectful environment for all!

My signature below certifies that | have read and understand Community Family Practice’s
Patient and Visitor Code of Conduct policy.

Signature: Date:




